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The main tools you’ll need for online tutoring is the right hardware (tablet and

stylus) and the right software (interactive whiteboard app and a screen sharing

app)

Tablet and Stylus:Tablet and Stylus: You may use a tablet and a stylus to help you with the online

tutoring sessions. This will allow you to use the online whiteboard much more

effectively and will mean that it is much easier for you to explain things to your

tutee. Please refer back to the Volunteer Handbook for suggestions on both

tablets and styluses.

Interactive whiteboards and teaching roomInteractive whiteboards and teaching room: You may also wish to use an online

whiteboard during the tutoring sessions. There are a range of whiteboards.

However, we would ask that you use Awwapp. It is a user-friendly app that can be

used in conjunction with Skype or Google Hangouts and allows you to upload

PDFs, answer questions on PDFs, create graphs and insert equations. You can also

save previous lessons in this room so that you can refer back to them. We will

send you the link to your Awwapp whiteboard in addition to the guidance.

Screensharing:Screensharing: The interactive whiteboard is useful for adding content and your

tutee will automatically see any content that you add to the website. However,

your tutee will not be able to see other websites that you are using unless you use

a screenshare app. There are lots of online applications for screensharing. We

recommend using Google Hangouts or Skype. Parents will need to create a skype

account or google account to use this.

Tools for online tutoring

https://awwapp.com/


Before starting the tutoring sessions, it is important that you set some

expectations and goals with your tutee and their parent. This is so that you are all

on the same page and you all know what you are working towards.

We are really keen for the tutoring sessions to get started as early as possible in

each term. For this to happen, we recommend that you set up a ‘planning’ session

to establish the expectations for the term and establish your availability.

The planning session is a good time to understand the goals that the parent has

for this child and any challenges that the student may be facing. You may also

decide to use Skype or Google Hangouts for screensharing and make sure that the

tutee already has all the resources that he or she needs to get started.

Number of hours in the term
Each term comprises of 10 hours of tutoring, which can be split into 1x10 hour

sessions or maybe 5x2 hour sessions - whichever works best for you and your

tutee.

Everyone learns differently and your tutee may be someone who likes to study for

a longer period of time, or perhaps they can only concentrate fully for an hour.

You should discuss this with your tutee and their parent to determine which is

better for them.

In addition to the tutoring sessions, we also ask volunteer tutors to provide 2

hours of feedback to parents per term. This includes the planning meeting at the

start of the term and so the rest can be divided up throughout the term, however

you and the parent sees fit. We have designed this so that they are separate to the

tutoring sessions and so this time can be designated to you and the parent,

without interfering in the tutoring time.

Your first meeting



Although every tutor will have different techniques for helping their tutee, the

fundamentals of tutoring are the same. The diagram below illustrates how best

to approach your sessions. The tutoring process usually involves assessing, then

planning, then teaching. In practice, you could start from any step in this process

and this would still lead to effective teaching and learning, provided that you

continued to assess, plan and teach.

Teaching & learning
resources



As a tutor, you will constantly need to reassess and update your teaching content,

based on the improvements of your tutee.

Although the sessions vary from week to week and depend on the strengths and

weaknesses of your tutee, it may be useful to follow a flexible format.

A typical 60 minute session could look like this:

10-15 mins – Introduce to a new topic

15-20 mins – Scholar completes an activity or assessment (Check

understanding)

10-15 mins – Mark & give feedback on the activity

5-10 mins – Set homework for next week

It is important to remember that you should be flexible and adapt the sessions to

suit your tutee. During the course of your sessions, you should be able to

determine what works best for your tutee and which methods help them to learn

most effectively.

We recommend that you give your tutee 1 or 2 pieces of homework every week.

Scholars preparing for GCSE should be able to handle two pieces of homework

every week. One piece should be topical - ie. it should be linked to the topics

covered in the session. The other should be a longer piece, and this should be

generic to cover a broader range of content. You may wish to give one or two

past question papers as homework every week for students preparing for GCSE

exams.

Where possible, try to give homework that has accompanying answers. Scholars

should be able to mark their own homework or ask parents to help with marking.

This will save time and mean that you can focus on filling in any learning gaps.



Teaching without first assessing is like showing someone how to add 467 + 265
without first establishing if they can add 7 + 5.

We use the word assessment to mean any time that you ‘assess’ your tutees

learning. This could be in the form of a short quiz with multiple choice answers, a

longer test with open ended answers or it could be in the form of an exam with

over a hundred questions. An assessment could focus on one topic or a range of

topics. An assessment could even be through observation ie. observing how a

tutee works through a simple set of questions. The tutee may get the answers

right but may be using a method that he/she doesn’t fully understanding.

Assessing is the process of giving a student an activity to get a better idea of the

tutee’s level of understanding. Through observing and asking questions, you may

notice that a tutee is able to get the answers right but doesn’t fully understand

the method that he or she is using. The aim of assessing is to establish what a

scholar’s strengths, weaknesses and any progress made so far.

There are typically three forms of assessment that we use at GT Scholars. We have

an initial assessment (at the start of the year or start of term). We also have

ongoing assessments that can be done at any point in time during the term.

Finally, we have an end of term assessment that is usually done in the last two

weeks of every term.

Initial assessment

The aim of the initial assessment is to establish a baseline or starting point for

your tutoring sessions. The initial assessment is carried out at the start of the

programme. It’s usually done in September every year for all scholars and it is

carried out at the start of each term (November, March) for any scholars that are

joining us in the second or third term.

Step 1 - Assess



We ask new scholars to do this as a piece of homework before their first tutoring

session with you. However, most scholars will not get round to doing this so we

would ask that if this hasn’t been done before the first tutoring session, it should

be given out as the first piece of homework.

You will need to mark the assessment and keep a record of this to add to the

scholar’s progress record. Mark schemes are available on the website and we

explain grade boundaries so that all grades and levels are standardised.

The initial assessment is based on questions from past SATS and GCSE

examinations. It is not an official exam and therefore the students can do it as

part of their homework and you may wish to allow them time to answer some of

the questions during your tutoring session.

The initial assessment is a great way to establish the current attainment of your

pupil and start planning the topics that you’d like to cover with your pupil based

on the areas that he or she struggled with in the initial assessment.

End of term assessment

Towards the end of every term (in the last three weeks), we will send a reminder

for you to conduct an end of term assessment with your tutee.

The aim of the end of term assessment is so that we can review your tutee’s

progress through the term, compare this to attainment at the start of the term

and pass on feedback to the tutee’s parent in the form of a progress report.

This assessment will be similar to the initial assessment. Your are allowed to look

through the question papers before conducting the assessment with your tutee.

However, you must not teach the tutee how to answer these questions. You may

choose to teach him/her how to answer similar questions but not the exact

questions that come up in the assessment.

You can give your pupil some time to answer the questions during your one to

one session and you may want to give other parts of the assessment as homework.

You will need to mark the assessment and give the overall mark within the end of

term report.



Ongoing assessment

Throughout the term, we recommend that you continually assess your tutee, to

check that there is progress in each tutoring session and make sure that things are

headed in the right direction. You don’t have to use a test or exam to test your

pupil’s understanding. Worksheets, interactive activities and focused test work

well. It is usually better to focus on one topic at a time. The teaching resources

document provides several websites with past papers for all subjects that you can

use.

For example, you may wish to use one session to focus on adding decimal

numbers and another session to focus on multiplying decimals by 10, 100 and

100. Either way, you should use your sessions as an opportunity to assess the

pupil’s progress. This is the only way to know if he or she has learned anything

during the session.

You may also find it helpful to have a quick starter assessment at the beginning of

the session. This may be a quick quiz or brain teaser. Again the aim of this quiz is

to get an understanding of what the tutee may or may not be struggling with.

Once you have carried out an assessment of your tutee’s strengths and

weaknesses, then you can plan and prepare what to teach. From the assessment

you can see what topics need to be worked on and you will be able to formulate

sessions based on this.



Planning simply means using your recent assessment to decide what you will

teach next. This may mean continuing with the same topic and building a depth

of knowledge within that same topic. It may mean moving on to a different topic

or choosing to revisit the same topic at a later date.

When planning your sessions, you may find it useful to refer to the following

Assessment Criteria below. We are aware that these level descriptors are no

longer used in the classroom, but we find that they offer a clear way of

determining a scholar’s level and seeing what needs to be improved upon to

move to the next level.

English Assessment Criteria

Maths Assessment Criteria

Science Assessment Criteria

Ultimately, we leave the planning up to tutors. We do this because we feel that

you are in the best position to work with the scholar and understand which other

areas need support. We hope that you feel confident and comfortable enough to

make your as interactive and fun as possible, to keep it interesting and engaging

for your tutee - and hopefully for you too!

We have created something called a progress planner that can be used during

each session. The progress planner is purely for your use as we find it helps to

have a place to jot down progress each session and plan for the next session.

The Scholar Progress Planner can be found here

Step 2 - Plan for progress

https://gtscholars.org/wp-content/uploads/2017/01/English-Assessment-Criteria.pdf
https://gtscholars.org/wp-content/uploads/2017/01/Mathematics-Assessment-Criteria.pdf
https://gtscholars.org/wp-content/uploads/2017/01/Science-Assessment-Criteria.pdf
https://gtscholars.org/wp-content/uploads/ScholarProgressPlanner.pdf


As mentioned above, you cannot teach without assessing and planning what to

teach. We have put together a comprehensive list that includes a wide variety of

teaching and learning resources. To make this list as user-friendly as possible, we

have used “tags” to label each website, meaning that you can search for the

relevant keywords that you are searching for.

We have tried to provide as many different resources as possible so that you are

able to find the resources that work best for you and your tutee. These are just

some ideas.

There are a wealth of other teaching and learning websites online and you may

also use any resources and websites that you are already familiar with.

Find our teaching resources here.

We would ask that you stay cautious on any website that you use during sessions

and you visit the website before sharing this with your tutee.

Unfortunately, many websites show advertisements, pop-ups and banner ads that

may not be appropriate for the age that you are working with so you may be

better off downloading resources beforehand and uploading this to Awwapp.

Step 3 - Teach

https://gtscholars.org/wp-content/uploads/2017/01/Teaching-Learning-Resources.pdf


At the end of every term, we would ask that you complete an end of term

feedback form. A link will be sent out to you. The end of term feedback form

should take no more than 15 minutes to complete and you may use the

information from your progress planner to assist with filling in the report. This

form is in addition to any regular feedback that you give to your tutee.

We use these reports to record any progress that you observe during the term. We

would ask that you try to be prompt with providing the end of term report as this

helps us monitor the effectiveness of the tutoring programme. Parents and

schools also look forward to seeing these reports as this gives them an idea of the

impact made and the difference you have observed with each scholar.

We don’t expect students to suddenly move from a D-grade to an A-grade after

just 10 tutoring sessions. However, you may have observed improvements in

specific topics and you may have observed that the tutee is working more

independently.

When giving feedback on your tutee’s progress, we also give you a chance to write

notes on other parts of their progress such as attitude to learning and general

enthusiasm for the subject. This is because we know that every tutee will move at

a different pace. Even if the tutees’ grades do not reflect a huge improvement,

your feedback in the end of term report can be a huge source of encouragement

for the scholar so please bear this in mind when giving feedback.

Giving feedback on progress



For students that miss their scheduled sessions, we would ask tutors to re-

arrange the session if possible. However, if the student or parent continues to

miss their scheduled sessions, you will not need to make up for this eg. if they

cancelled 2 x 1 hour sessions at the last minute, you will only need to do 8

sessions for that term.

Missed Sessions



We have put in place a system of support, should you need assistance or if

problems arise during the term. We are still in early stages with the tutoring

programme and we anticipate that new tutors and tutees will need support in

the first couple of terms.

Our programme manager, David Musa can be contacted by emailing

office@gtscholars.org or on 02088168066. He will be in touch with you during

the term, to check on you and your tutee’s progress, but please do not hesitate

to get in touch if things do not look like they are going well and you need to

talk to someone.

Support

mailto:office@gtscholars.org

